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Amach Call Centre Platform With Connect

Amach'’s Call Centre Platform With Connect empowers airlines with software, infrastructure, and consulting services
designed to accelerate revenus, optimize operational efficiencies, and drive cost savings—all while enhancing
passenger experiences across every touchpaint. Amazon Connect is a cloud-based center. It enables airlines to set
up customer support centers with features like voice chat, and task automation.

Amach Call Centre Platform With Connect
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Customers — Omni Channel Experience

Enhances Every Passenger
Touchpoint

Amach offers a flexible and scalable platformthat helps
airlines deliver consistent, high-guality passenger
interactions while improving operational efficiency. Our
Call Centre Platform with Connect empowers agents,
supervisors, and administrators, providing the tools they
need to deliver a superior passenger experience.

High-Quality Voice
Conversational IVR & Chatbots
Web/Mobile Chat & Messaging

Outbound Campaigns
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Biometric Real-time Authentication
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Empower Your Agents to
Serve Passengers Faster and Better

['__. Amach's Call Centre Platform With Connect provides tools to
7 streamline agent workflows, allowing them to access unified
/ customer profile and case management systems quickly. With
] step-by-step guides and intelligent assist features, agents can
Jd v resolve passenger issues more efficiently.

Agents — Agent Empowerment & Productivity

Agent Knowledge and Unified Case Step-by-Step
Workspace Agent Assist Customer View Management Guides

Actionable Insights to

Improve Passenger
Satisfaction

With real-time and historical metrics, Amach Call
Centre Platform With Connect allows supervisors to
monitor performance, optimize workflows, and plan for
future capacity. The real-time conversation analytics
powered by Al helps airlines make data-driven
decisions that enhance passenger experiences.
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Streamline Operations with

Scalability and Flexibility

The Amach Call Centre Platform With Connect provides a
secure, scalable, and user-friendly platform for
administrators. With a self-service Ul and modern APIs/SDKs,
the system is easily configurable to meet the specific needs
of airlines, reducing implementation time and costs.

Simple, Self-Service Ul Secure, Relicble, and Modern APls & SDKs for
Scalable Platform Seamless Integration
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