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Amach:

Empowering Airline Operations Control Centers(OCC) with Al to streamline
operations, enhance efficiency, and optimize the passenger experience.

Introduction

The integration of Al in Airline Operations Control Centers (OCC) aims to harness artificial intelligence and
automation to efficiently manage operational queries, reduce the workload on human operators, and enhance
overall airline operations. The term "containment” refers to the Al's ability to resolve issues autonomously or
provide actionable data for rapid decision-making.

Problem Statement Airline OCCs face increasing pressures to maintain operational
efficiency and passenger satisfaction amidst rising expectations
and fluctuating operational dynamics.

Challenge

Managing the complex
logistics of airline
operations efficiently.

Al algorithms optimize
scheduling and resource
allocation, reducing delays
and costs.

Operational
Efficiency

Al-driven forecasting and
planning minimize waste
and align with
sustainability goals.

Sustainability Excessive food
and Waste waste and resource
Management utilization.

Ensuring a high-quality
passenger experience at
all times, especially
during operational
disruptions.

Altools enhance cabin
cleanliness and catering,
boosting passenger
satisfaction.

Passenger
Experience

High costs associated Al-driven optimizations
with operational reduce operational
inefficiencies. expenses.

Cost
Management
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Solution Overview

Amach's Al containment strategy for airline OCCs focuses on non-core services like crew
scheduling, catering, and special assistance, providing a structured roadmap for pilot
testing and fullimplementation.
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Al-Driven Scheduling and
Resource Optimization:
Dynamic adjustments to crew
schedules and resource
deployment based on real-
time data ensure efficient
operations.
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Proactive Waste
Reduction:

Al predictive analytics adjust
catering supply based on
anticipated passenger
numbers and preferences,
reducing waste.

Real-Time Operational
Adjustments:

Al monitors and reacts to
real-time changes in flight
schedules, weather, and other
variables to optimize
operations.
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Enhanced Operational Efficiency: CostReduction:
Al integration leads to faster decision-making Decreased dependency on manual processes
and reduced turnaround times. reduces labor costs and operational waste.

7, ©

Improved Sustainability: Improved Passenger Experience:
Targeted efforts in reducing waste contribute Timely and efficient operations directly enhance
to environmental sustainability goals. the passenger's travel experience.

Revolutionize Your Software Development Process with Amach Al—Schedule a Demo Today.
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